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How To: 

Input Cloud Drive Login 

Information   

  

 

This How To will show you how to enter your Cloud Drive login information 

on both the Palm-Tech app, and on your main desktop/laptop PC. 

NOTE: You must have version 6.5 or newer on your desktop/laptop 

to be able to input your Cloud Drive information and you MUST have 

an active internet/WiFi connection. 

 

Entering cloud login information on the Palm-Tech App 

1. The first time you open the application, it will prompt you for a User Name 

and Password. You can enter your login information at this time, or you can 

click the ‘Demo the App’ button, and enter the login information at a future 

time. If you choose to enter your login information at this time, simply type it 

in and tap ‘Continue’. You will now be logged into your Cloud Drive on your 

app. 

2. If you do not enter your Cloud Drive login information the first time you open 

the app, you are able to do it at a future time. To do this, open up the Palm-

Tech app and tap on ‘File Manager’ which is located in the top right corner.    
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3. This brings you to the File Manager 

screen. Now, tap on ‘Settings’ located in 

the top right corner. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. This brings you to a screen where you can 

input your User Name and Password. Enter 

this information exactly as it appears in 

the email you received from Palm-Tech. 
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5. Finally, tap on the ‘Test’ button and the 

application will let you know if the 

information has been entered correctly. If it 

has, it will say ‘Successful’.  

If you do not get a successful test, then 

confirm that you have entered the 

information correctly. Also, for a successful 

connection you must have an active 

internet/WiFi connection. 

 

6. When finished, tap ‘Done’ in the top right 

corner. 

 

 

 

 

   

 



 

 

   Toll Free 888-736-2462 

Page 4 of 4                                                                                                                                              www.palm-tech.com 

  

How To: Input Cloud Drive Login Information 

Entering cloud login information on a Desktop/Laptop 

1. To enter your cloud login information on a desktop/laptop you must open 

Palm-Tech version 6.5 and then go to Setup->Program Settings. 

2. On the Program Settings screen, you will have the option to input your User 

Name and Password. 

 

 

NOTE: The Data Model option must be set to Universal. If it is set to 

Classic you will not have the option to input your User Name and 

Password. 

3. Input your User Name and Password. Click the ‘Test’ button on the right to 

confirm you are connected. If you are connected to your Cloud Drive, a box 

will appear saying your connection is successful and will inform you how 

much of your Cloud Drive space you are currently using. If the connection is 

not successful, a box will appear explaining that the connection was not 

successful and provide next steps. 

If unsuccessful, make sure you have entered all information correctly, and 

that you have an active internet/WiFi connection. 

4. Once you have entered the information and have a successful connection 

click OK in the top right corner. 


