» Things to keep in mind
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INSPECTION SOFTWARE Palm-Tech

We receive a lot of inquires at Palm-Tech about installing our mobile software to
smartphones. We understand that phones are the latest new productivity tool out
there, and Palm-Tech by all means will work on a smartphone however there are a
few things to keep in mind.

Software compatibility

There are hundreds of different makes and models of smartphones out there,
however Palm-Tech is not compatible with each and every one of them. A few of
the more common ones we get asked about are the BlackBerry, Droid and iPhone.
Palm-Tech is not compatible with any of them, because they are not running
Windows Mobile.

In order to run Palm-Tech your smartphone has to meet two different criteria: it
must have a touchscreen and it must be running Windows Mobile 5.0 or
later.

Here are a few examples of phones that will work with Palm-Tech. These phones
and their carriers reflect the North American market, if you are in Canada or any
other country you will want to check your local carriers.

AT&T Sprint Verizon T-Mobile
HTC Tilt 2 HTC Touch Pro 2 HTC Imagio HTC HD2
Samsung Omnia 2 HTC Touch Pro 2
LG Fathom

There are more devices out there that run our software, however these are the
most recent as of 2010. Also note that you may be required to update your Palm-
Tech software to 6.06d before installing to your phone.
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