» How to:
a m— Ec Install Palm-Tech on a

INSPECTION SOFTWARE Tablet PC

Tablet PC’s are becoming more and more popular among home inspectors. This
How To is a step-by-step guide to installing Palm-Tech on to a Tablet PC without a

disk drive. There are three ways we are going to discuss that you can choose to
install Palm-Tech.

Installing from Email

This is the easiest way to install, but you must have an internet connection
on your tablet.

1. If you have internet access on your tablet, simply open up the email you
received from Palm-Tech and follow the instructions to download the demo
on to your tablet.
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From: Rachel Mils [rmils Spdmi. com] Sent:  Tue 10v5/2010 11:51 AM
Ta: balen Spdwd.com
e
Subject Falm-Tech License Update

] Massage MLI{EMEU&HEE!ET!HDOH:B EE}

Iy

Brandon,
Thank You for purchasing Palm-Tech.
You must have at least the demonstration wvergiog of Palp-Tech Varcion & inctall pa attempting to install this
license update. You <an download the demo a:lﬁ::j:;;unn.jalﬁ-:e:ﬁ.:aﬁ;DamﬁloacDeﬁo.jﬁj if you don't already have it
installed.
To update your Palm-Tech license, save the attached file to the Inspections folder (by default My Documents’ Palm-Techs)
on the computer where Palm-Tech is installed. Start Palm-Tech and select the Open Inspection button. Select the file
name of the attached file by clicking on it, and then clicking Open. Palm-Tech Inspector will walk you through the update
process.
If you have questlons about this process, you can call us at 585-736-2462 or e-mall support at support@palm-tech.com.
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How to: Install Palm-Tech on a Tablet PC

2. Download the demo version of the software from the link provided in the
email.

?) Download Demo | Palm-Tech Home Inspection Software - Mozilla Firefox

File Edit Wiew History EBookmarks Tools  Help

- c A i ' http: v, palm-tech. comfDownloadDemo, php T I"."’ Google

! Download Demo | Palm-Tech Home ... ! - |

-)PaimTech B0

HOME INSPECTION SOFTWARE [ T IOUSE
Features

You will be up and running in no time.

Products Training Support Other Industries Contact

Home

Download the Home Inspection Demo Software

Download the Palm-Tech home inspection software demo now,

The download contains a fully working version of our home
inspection software, additional information, tutorials and
maore.

Click below to download the demo:
Palm-Tech home inspection software(118 MB):

If you have guestions or encounter any difficulties, call us toll
free at B88-736-2462 or e-mail us at support@palm-tech.com

3. Download the software by clicking Run.

File Download - Security Warning

Do you want to run or zave thiz hle?

Mame: Setups.exe
Type: Application, 118ME6

From:  www.palm-tech.com

Bun ][ Save ]|_ Cancel |

patentially karrn your computer. [F you do not trust the source, do not

|@ Y'hile files from the Internet can be useful, thiz file type can
i ar gave thiz zoftware. What's the risky
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How to: Install Palm-Tech on a Tablet PC

4. Now that the software is downloaded, you’ll need to run it.

Internet Explorer, - Security Warning [$__<|

Do you want to run this software?

Mame; Palm-Tech Home Inspection Software Setup
Publisher: PDmMB, Inc.

Mare options Fun ] m::n't Run |

While Files From the Internet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wou trust, What's the risk?

5. When you are finished downloading and running Palm-Tech, you will need to
run your license update. Follow the instructions in the same email. If you are
having difficulty, please see the How To on updating your license here:
http://www.palm-
tech.com/support/howto/001 How%20t0%20Run%20a%20License%20Upda
te.pdf
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From: Rachel Mils [rmiis Spdmb.com] Sent: Tue 100572010 11:51 AM
Ta: balenSadmo.com
[
Subject ]

=] Message MLlcenseUDd’ate Erandan S KE|

Fs

Brandon, =l

Thank You for purchasing Palm-Tech.

You must have at least the demonstration version of Palm-Tech version & installed before attempting to install this

license update. You <an download the demo at htto:/Swew.oalm-tech.com/DownloadDend.oha if you don't aleready have it

installed.

Ta update your Palm-Tech licenze, save the attachad file to the Inspections folder (by dafault My Documants) Palm-Tachd)

on the computer where Palm-Tech is installed. Start Palm-Tech and select the Open Inspection button. Select the file

name of the attached file by <licking on it, and then <licking Open. Palm-Tech Inspector will walk you through the update
process.

If you have questions about this process, you <an <¢all us at $88-736-2462 or e-mall support at support@palm-tech.com.
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How to: Install Palm-Tech on a Tablet PC

If you do not have internet access on your tablet, you will need to
choose one of the next two options in order to install Palm-Tech.

Copying Files from the CD to a Flash Drive

1. Insert your Palm-Tech CD into either a laptop or desktop computer. Click on
‘Start’ and navigate to ‘My Computer’ (or on Vista or Windows 7 ‘Computer’).

Internet
Mozilla Firefou
|;,— E-mail
¥/ Microsoft Office Cutlook

Palm-Tech Inspection
P Joftware vé

All Programs D

) My Documents

5 My Recent Documents »

3 My Pictures

) My Music

1;-! My Computer

g My Metwork Places

B’ Contral Panel

Set Program Access and
Defaults

Hé Printers and Faxes

@ Help and Support
p Search

T ...

@| Log OFf |§| Shuk Dowven

2. Navigate to your CD Drive (NOTE: It may not be drive D on your PC).

? My Computer

File  Edit

.\_) Back -\‘_:,J

View  Favorites

Toals

Lﬁ; pSearch H__ Folders v

Help

Address bj My Computer

System Tasks

Wigt syskem information

G Change a setting
&3 Eject this disk

Other Places

id Iy Metwork Places

D My Documents
[5) Shared Documents
@ contral Panel
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;j Add or remove programs

Local Disk. {iZ:)
AoaimTech {{=H)]
“* Removable Disk (E;)
@ Mobile Device
)5hared Documents
[JEBrandon's Dacuments
Z)5kan's Documents

g
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How to: Install Palm-Tech on a Tablet PC

3. This window will show all of the files on your Palm-Tech installation CD.
Highlight all the files, then right click on any one of the highlighted files and
select ‘Copy’.

£ palmTechV6071 (D:) CEX
File  Edit Wiew Favorites Tools  Help #

@Back - -\‘) lﬁ pSearch [1_' Folders v

Address \‘é "3}

Files Currently on the CD
CD Writing Tasks R

(F write these files ko CD

File and Folder Tasks

(3 Move the selected items % Q

Copy the selected items Palm-Tech
() E-mail the selected items
W Delete the selected items

autarun,inf

Picture Alb...

Open
Run as...

P4 Scan For viruses

Other Places N MNetware Copy...

9 MMy Computer [ 5can with Malwarebytes' Anti-Malware

ﬂ Iy Documents Send To 4
|3) Shared Documents
id Iy Metwork Places

Create Shortout

Details Delete
Rename

Properties

4. Insert your flash drive if you have not done so already. Click on Start and
again select ‘My Computer’.

Brandon

Internet —) My Documents
Mozilla Firefox

5 My Recent Documenkts #

v E-mail
L) Microsoft Cffice Cutloak 2 My Pictures
Falm-Tech Inspection =B ™ i
...-J ¥y Music

POS Joftware v

':I My Computer

-
g My Network Places

@? Control Panel

Set Program Access and
Defaults

E‘; Printers and Faxes

@ Help and Support
p Search

all Programs D =] Run...

Shut Down
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How to: Install Palm-Tech on a Tablet PC

5. Open up your Flash Drive (it may be named something other than
‘Removable Disk’ depending on your computer and flash drive).

¥ My Computer

Address

File  Edit ‘iew Faworites Tools  Help
QBack \.._.,:J I@ pSearch [1__: Folders v

5‘ My Compuker

e Local Disk ()

2, PalmTechva7F (D)
Removable Disk (E:)
@ Muobile Device
-35hared Documents

System Tasks

Wiew system information
ﬁ Add or remove programs
G» Change a setting

&3 Eject this disk

JEBrandon's Documents
[J5tan's Documents

Other Places

iﬂ My Metwork Places
Py DIOCUMEnES
|[c3 Shared Documents
[ Control Panel

6. Create a new folder on your Flash Drive for all of your Palm-Tech Installation
files. Right click anywhere on the screen and click New > Folder.

*= Removable Disk (E:)

File  Edit

eBack - e - l@

View  Fawvorites

Tools  Help

pSearch It_' Folders v

Address <= E:

File and Folder Tasks

Iﬂ Renamne this Folder
@ Move this folder
D Copy this Folder

@ Publish this Folder ko the
Weh

ke share this folder
B E-rnail this Foldet's files
¥ Delete this folder

Other Places

H My Computer

[E:'l My Documents
|3 Shared Documents
id Iy Metwork Places
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How to: Install Palm-Tech on a Tablet PC

7. You can name the folder whatever you want. After naming the folder, open it
up and right click and select ‘Paste’. All of your copied Palm-Tech installation
files will now be in the newly created folder.

& Palm-Tech Install Files

File Edit View Favorites Tools  Help

eBack - '\._J l@ pSearch [1-—' Folders v

Address |[3) EX\Palm-Tech Install Files

(= AutoRun.exe — auborun.inf
File and Folder Tasks |l”! Filas! Palm-Tech CD Aukofun @ Setup Information
FOmE, Inc. = 1KE
(2 Make a new Folder
@ Publish this Falder ko the l}?: Example. pdf ﬁ Inspection Designer VS User's Log2.brp
Web Adobe Acrobat Document Guide. pdf 690 x 435
led Share this Folder Adope, 1,369 KE adate Mdobe Acrobat Document Bitmap Image

| Palm-Tech Inspector WS User's '~ Palm-Tech Picture Alburn ¥S
Guide.pdf User's Guide, pdf
Other Places adobe, Aidobe dcrobak Document adobe idobe fcrobat Document

¢ Removable Disk (E:) pdmb.ica

[E:] My Documents 4w 4G Setupt.exe
Ican

[5) Shared Documents

% PDG.pt
PTT File
5 KB

i My Computer
!d 1My Metwork Places

8. Next, remove your flash drive and insert it into your tablet PC. Go to Start >
Computer and open up your flash drive. Right click on the new folder you
created and click copy.

Remowvable Disk (E:)
Fle Edt ‘iew Favorites Tools Halp

Qoeck - @ - (T O sewch [ Fokders [T~

Address -'-! E:\

%

File and Folder Tasks | | Guidelines i.- PDF work in progress
Wl Rename this folder
,';& Mo this Folder
-[:i Copry this folder I Sample Pics abn-Tech Install Files
Publish this Folder to the
ﬂ e Explore
fad Share this Folder canich...
£3) E-mai this folder’s files ' e
3 Delete this foider _ ¥ ) SR =
PG Scan For vinuses
other Places | ] 5can with Makvarebytes' Anti-Mabaare
:i My Compiter | M Net'Ware Copy...
&J My Documents send To »
i) Shared Documents b ome
o Mliotak i [ Copy |
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How to: Install Palm-Tech on a Tablet PC

9. Paste the folder to your desktop, or somewhere else you can easily access.
Open up the folder and double click ‘Setup 6.exe’ to start the install.

& Palm-Tech Install Files

Fil= Edit W%iew Favorites Tools Help

@Back - -\_) l@ pSearch [l Falders v

Address |I23) E:\Palm-Tech Install Files

. fan— AutoRun.exe — . autarun,inf
File and Folder Tasks & Files Palm-Tech CD AutoRun E Setup Infarmation
PCmE, Inc, = 1 KB
mj Rename this fils

U

@ Move this File . Example.pdf '~ Inspection Designer Y5 User's | Log2.bmp
o Adobe Acrobat Document Guide., pdf 60 x 435
Copy this file ate 16T KE At Ao Acrobat Document Bitmap Image

8 Publish this file ta the Web 2
() E-mail this file = Palm-Tech Inspector ¥S User's

Guide, pdf
x Delete this file &idobe Acrobat Document

Palm-Tech Picture Album Y5 3 PDE.ptL
User's Guide, pdf PTT File
Aoy b Acrobat Document KB

2 Adobe
pdmb.ico
48 x 45
Icon

Other Places

Ok

wge Removable Disk (E:)
[f:j My Documents

| Shared Documents
i My Computer

id Iy Metwork Places
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How to: Install Palm-Tech on a Tablet PC

Copying the Download from your Email to a Flash Drive

1. Open the email you received from Palm-Tech, click the link provided to
download the demonstration version of the software.

/ j HY 04+ )* Palm-Tech License Update - Message (Plain Text) - = X
Mesiage ' ﬂl

""& —m —4 x JJ % B Safe Lists - JE v 3 dAFind

(Ehy Retared =

Lt

Reply Regly Fonward || Delete Mwe ta l:reate Other Block [ mot Junk Categorize Follow Markas
to All Folder™ Rule Actions~ || Sender - UpT Unread =k Select -
Respond Actions Junk E-mail e Options - Find
From: Rachel Mils [rmils Spdmi. com] Sent:  Tue 10v5/2010 11:51 AM
Ta: balen Spdmb.com
e
Subject: Palm-Tech License Update

(= Message | | UicenselipdateBrandon & KB

F
Brandon, =
Thank You for purchasing Palm-Tech.
You must hawve at ]EES the demcﬂs;r‘ax_cm ver i b 2 a;..em:l; ng to _’15-;-3'_'_ L"l 5
license update. You <an download the demo at|hTtto:/Swww.o0alm-tech,com/DovnloadDens.ono |if you don't already have it
installed.
To update your Palm-Tech license, save the attached file to the Inspections folder (by default My Documents’ Palm-Techs)
on the computer where Palm-Tech is installed. Start Palm-Tech and select the Open Inspection button. Select the file
name of the attached file by clicking on it, and then clicking Open. Palm-Tech Inspector will walk you through the update
process.
If you have questlons about this process, you can call us at 585-736-2462 or e-mall support at support@palm-tech.com.

w
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How to: Install Palm-Tech on a Tablet PC

2. Follow the link to the Palm-Tech website where you will need to click on the
download link.

?) Download Demo | Palm-Tech Home Inspection Software - Mozilla Firefox

File Edit Wiew History EBookmarks Tools  Help

- c A i ' http: v, palm-tech. comfDownloadDemo, php T I"."’ Google

! Download Demo | Palm-Tech Home ... ! - |

-)PaimTech B0

HOME INSPECTION SOFTWARE [ T IOUSE
Features

You will be up and running in no time.

Products Training Support Other Industries Contact

Home

Download the Home Inspection Demo Software

Download the Palm-Tech home inspection software demo now,

The download contains a fully working version of our home
inspection software, additional information, tutorials and
maore.

Click below to download the demo:
Palm-Tech home inspection software(118 MB):

If you have guestions or encounter any difficulties, call us toll
free at B88-736-2462 or e-mail us at support@palm-tech.com

3. Download the file by clicking Save.

File Download - Security Warning

Do you want to run or zave thiz hle?

Mame: Setups.exe
Type: Application, 118ME6

From:  www.palm-tech.com

Bun ][ Save ]|_ Cancel |

patentially karrn your computer. [F you do not trust the source, do not

|@ Y'hile files from the Internet can be useful, thiz file type can
i ar gave thiz zoftware. What's the risky

Toll Free 888-736-2462
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How to: Install Palm-Tech on a Tablet PC

4. The ‘Save As’ box will appear, save the download to your flash drive (make
sure your flash drive is inserted into your computer).

Save As E|EJ

Save ini| |~ Removable Disk (E:] 10 F B

) Guidelines
{ ‘} L Other
My Recent ) POF wark, in progress

Documents =) Sample Pics

-

Deskiop
My Diocuments
My Compuster
My N.elmrk Save az lype: Application |

5. When Palm-Tech is finished downloading, close the download box.

Download complete :”:|E|

;
;'r_,,,-I Download Complete

Setupf, exe From wew, palm-tech, com

(FESSSRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRER]

Diownloaded: 118ME in 9 min 26 sec
Dovnload to: E:lSetups. exe
Transfer rate; 214KEBjSec

[ ]iCloze thiz dialog box when download completes

[ Rur ] [ Open Eolder l || Cloze I

Toll Free 888-736-2462
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How to: Install Palm-Tech on a Tablet PC

6. Now that you have the Palm-Tech download saved to your flash drive, you
will need to save your license update to your flash drive as well. Return to
the email you received from Palm-Tech. Right click on the attached license
update and click ‘Copy’.

From: Rachel Mills [rmills@pdmb.com] Sent:  Tue 10/5/2010 11:51 AN
To: ballen @pdmb.com
Cc
Subject: Palm-Tech License Update
| @ucnmnl' d
Preview
-
Brandon, Qeen =
Print
Thank You for purchasing P Sl
You must have at least the Remoye version of Palm-Tech Version 6 installed before attempting to install this
license update. You can doyldy copy o at http://www.palm-tech.com/Downloadbemo.php if you don't already have it
installed.
Select All
To update your Palm-Tech license, save the attached file to the Inspections folder (by default My Documents\ Palm-Teché)
on the computer where Palm-Tech is installed. Start Palm-Tech and select the Open Inspection button. Select the file
name of the attached file by clicking on it, and then clicking Open. Palm-Tech Inspector will walk you through the update
process.
If you have guestions about this process, you can call us at 888-736-2462 or e-mail support at support@palm-tech.com.
-

7. Go to Start > My Computer.

Brandon

Internet ___} My Documents

tozilla Firefos
— 2 b My Recent Documents »
I‘ vl E-mail

Microsaft OFfice Outlook
L] wicrosol 166 00 f}MyPictures

Paln-Tech Inspection __3. My Music

Phig Joftware v 2
‘:I My Computer

g My Metwork Places

@ Control Panel

@ Set Program Access and
Defaults

}‘r;ﬂ Prinkers and Faxes

@ Help and Support
)_) Search

All Programs D =7 Run...

Toll Free 888-736-2462
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How to: Install Palm-Tech on a Tablet PC

8. Open up your Flash Drive (it may be named something other than
‘Removable Disk’ depending on your computer and flash drive).

¥ My Computer

File  Edit ‘iew Faworites Tools  Help

l\u;} Back \.._.,:J I@ p Seatch [1; Folders v

Address

5‘ My Compuker

Local Disk {273
System Tasks ), PalmTechvs07f [{nly]
Removable Disk (E:}
@ Mobile Device
“)shared Documents
G‘ hange a setting i Brandon's Documents
@ Eject this disk [ Skan's Documents

Wiew system information
ﬁ Add or remove programs

Other Places

iﬂ My Metwork Places
Py DIOCUMEnES
|[c3 Shared Documents
[ Control Panel

7. Right click in a blank area and click ‘Paste’ to paste your license update onto
your flash drive.

*= Removable Disk (E:) |._||E| |'_|
File Edit ‘iew Favorites Tools Help :ﬂ'
- & = ANG) = =
@ Back \}) l.@ P Search H Folders
Address |%e £\ - | Go
s
e e e 2
File and Folder Tasks 'LJ Guidelines Il"'J Other Il"'J FDF work in progress
i) Make anew folder
& Publish this folder to the
‘Web
ed Share this folder o= Yiewy >
I Sample Pics Setupd.exe TR wEw w @
| Arrange Icons By ¥
Refresh =
Other Places Sires &
g
a I Paste Shorkcut
My Documents
3
I3 Shared Documents New
lﬂ My Metwark Places Propetties
Details
Removable Disk (E:)
Remavable Disk
File Swstem: FAT
v
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8. Now with your Palm-Tech download and your license update on your flash
drive, you are ready to insert the flash drive into your tablet pc.

*== Removable Disk (E:)

File Edit  View

@Back = -\Q

Favarites  Tools  Help

l@ pSearch H__“ Falders v

Address | £

File and Folder Tasks

e =

IL_,J Guidelines I{J Other

r e

LJ Samnple Pics Sebupé.exe

1) Make a new folder

@ Publish this Folder to the
Wieh

ke share this Folder

Other Places

a My Compuber

My Documents
I Shared Documents
\d 1My Mebwark Places

Details

Removable Disk {E:)}
Removable Disk

File System: FAT

9. With your flash drive in your tablet, go to My Computer and open your flash
drive. Double click on the ‘Setup6.exe’ file. This will start your install.

* Removable Disk (E:}
File Edit  View

@Back 2 -\)

Favorites  Tools  Help

.l.@ pSearch [L_‘ Folders v

Address e E:Y,

File and Folder Tasks

—~—— e

IL-,J Guidelines Ii:_j Cther
(=

I|:_j Sample Pics

(29 Make anew Foldsr

@ Fublish this Folder to the
Web

fed share this Folder

Other Places

a My Computer
[EJ My Documents

|5) Shared Documents
!ﬂ Iy Metwork Places

Details

Removable Disk {E:)
Removable Disk

File System: FAT

T
Ii:_j POF work in progress

LicenseUpdateBrandon, pté
Palm-Tech Inspection Document
GKE
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How to: Install Palm-Tech on a Tablet PC

10. Once Palm-Tech is installed, you will need to run your license update. Open
up Palm-Tech and click on *Open an Existing Inspection’

B palm-Tech Inspection Software [g|

Programs Learn More

i Uhooselboim [y "1 -)Pala-Tech | YUY

= o || & e 5 S

C = QEB“ § . _ {t;. %%ﬁ

| StatalMew || ©Penan Existing Inspection Or-Line Training
Inspection Inspection Software Tutorials Events

= palm-tech.com

@ L!v e wDter

eHow o Fesources)
Synch Pocket PC

# Cirdering

Wigit the Product
ieb Site

Picture Album for
Photo Reports

Advanced Options If you have guestions or would ke to speak
with Lis in person for sales questions or

technical sLpport, call us at 888-736-2462.

Cloze

Create/Edit
Inspection Forms

11. An Open box will pop up. In the ‘Look in” dropdown, you will want to select
your flash drive.

Open

Look, jr: || S JRlEllen=la]=

I Guidelines
I okher

ICIFDF work in progress
ICSample Pics
@Setupﬁ.exe

|ﬂ LicensellpdateBrandon, pka

4

File name: | Open

j Cancel

i

Filez af type: |VE Inspection Files [*.ptE]

[ Open az read-only
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How to: Install Palm-Tech on a Tablet PC

12.Select your license update and click ‘Open’. Palm-Tech will run through the
User Agreement. When your license update is finished, close and reopen
Palm-Tech.

Open E
Look in: |'==u-l'Hemu:uvaI:uIe Duzk [E:] j = I'fF "

[ Guidelines 3] LicenseUpdateBrandan, pté
I okher

|CIFDF work in progress

|Csample Pics

@Setupﬁ.exe

< | #
File name: |LicenseL| pdateB randon. pt | Open I
Files of tpe: |UE Inzpection Files [ pte) j Cancel

[ Open az read-only
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