» How to:
a m- Ec Install the Latest Update

INSPECTION SOFTWARE for Palm-Tech

Whether you are on version 5 or 6, you will want to be on the latest update
available for the version. This makes sure that you have all of the latest features

and fixes for the software. This How To will explain how to install the latest update
for Palm-Tech.

Updating to the Latest Version of Palm-Tech

1. If you are unsure what version of Palm-Tech you are running, you can easily

check by opening an inspection in Palm-Tech and clicking on Help > About
Inspector.
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How to: Install the Latest Update

2. The latest update for version 6 is currently 6.07h, however this will change.
The last update for version 5 is 5.20c. If you are not on the latest update,
click the link below to be taken to the Latest Update page of the Palm-Tech
website - http://palm-tech.com/support/latest update.php.

=

(s ol % Flexible

Palm-Tech is FLEXIBLE. No matter what kind
of property you are inspecting, w alm-Tech
you'll have everything you need to deliver

a complete report in the field.

HOME INSPECTION SOFTWARE

Latest Home Inspection Software Update
Latest Version 6 Update

+ Palm-Tech Home Inspection Software Version 6.07h Update - 12/16/2010

Previous Version 6 Updates

+ Palm-Tech Home Inspection Software Version 6.06d Update - 6/8/2010

+ Palm-Tech Home Inspection Software Version 6.06b Update - 4/22/2010 Kevin Barry
s Palm-Tech Home Inspection Software Version 6.05 Update - 12/1/09 Bonita Springs, FL

Previous Version 5 Updates

Palm-Tech Home Inspection Software Version 5.20c Update - 8/26/09 REQUEST A FREE DEMO
Palm-Tech Home Inspection Software Version 5.19c Update - 1/12/09
Palm-Tech Home Inspection Software Version 5.16h Update - 4/1/08

Palm-Tech Home Inspection Software Version 5.16d Update - 2/14/08
Palm-Tech Home Inspection Software Version 5.16 Update - 11/29/07
Palm-Tech Home Inspection Software Version 5.15d Update - 9/10/07
Palm-Tech Home Inspection Software Version 5.15c Update - 5/12/07
Palm-Tech Home Inspection Software Version 5.15b Update - 2/12/07
Palm-Tech Home Inspection Software Version 5.14b Update - 10/16/06 | Find us on Facebook
Palm-Tech Home Inspection Software Version 5.13 Update - 8/28/06 |
Palm-Tech Home Inspection Software Version 5.12 Update - 7/29/06 ‘ m

See for yourself how Palm-Tech
can improve the efficiency of
your home inspection process
by requesting a free demo
version of the program.

log in

Palm-Tech Home Inspection Software Version 5.11 Update - 6/22/06
Palm-Tech Home Inspection Software Version 5.10 Update - 5/26/06

s 8 8 8 8 8 8 8 8 8 8 8 &

Version 4 updates

Palm-Tech Home
Ins| ion
» Palm-Tech Home Inspection Software Version 4.16 Update - 6/30/05 L 4 software

Latest version 3 update

* Palm-Tech Home Inspection Software Version 3.11 Update - 8/22/02 | Palm-Tech Home Inspection

3. The latest update for version 6 will be the top update in the list. To get on
the latest version, you only need to run the latest update; you do not need
to run all of the updates between. And if you are on version 5, you will
only need to run the 5.20c update.

Latest Home Inspection Software Update

Latest Version & Update

=t + Palm-Tech Home Inspection Software Version 6.07h Update - 12/16/2010
Previous Version & Updates

+ Palm-Tech Home Inspection Software Version 6.06d Update - 6/8/2010
+ Palm-Tech Home Inspection Software Version 6.06b Update - 4/22/2010
« Palm-Tech Home Inspection Software Version 6.05 Update - 12/1/09

Previous Version 5 Updates
=——tepp & Palm-Tech Home Inspection Software Version 5.20c Update - 8/26/09

« Palm-Tech Home Inspection Software Version 5.19c Update - 1/12/09
+ Palm-Tech Home Inspection Software Version 5.16h Update - 4/1/08
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How to: Install the Latest Update

4. Click on the update that you need and then click on the .exe that appears on
the next screen.

Palm-Tech 6.07h Update

You must already be running Version 6.0 or higher of Palm-Tech. Make sure that
yvour Pocket PC is connected to vour desktop PC before beginning the installation.

Download the file below and run it.

To run the file, open Windows Explorer and locate the downloaded file. Either
double click the file or select it by single clicking the file and press the 'Enter’ key.

Update607h.exe (8.14 MB) Last Updated 12/16/2010

NOTE: There 15 no default directory for downloading. Be sure to note the path
where you are downloading the file.

5. A File Download box will appear; we are going to click ‘Run’. Depending on
the internet browser you are using it may say ‘Save File’ or something
slightly different.

|

Do you want to run or save this file?

@ Mame: UpdateclTh,exe
Type: Application, 3.14MB

From: palm-tech.com

E Bun i [ Save ] [ Cancel

potentially ham your computer. f you do not trust the source, do not

|@J While files from the Intemet can be useful, this file type can
b
= run or save this software. What's the sk ?
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How to: Install the Latest Update

6. After your update is finished downloading, run it. It may run automatically by
itself or you may need to tell it to run (double clicking on the download may
do this). Multiple screens will pop up with information about the download,
continue clicking Next after reading each screen.

Thiz program will update Palm-Tech ‘You must have at least
verzion 6 of Palm-Tech already inztalled to run this update
successfully.

Changes include:

Werzion B.07h Adds the following improvements: -

* idded default Print zettings for Checklizt, M arative, L4
Combination and clazsic Palm-Tech styles that can be

created with a single click.

*Added a new line bype in the Add Line option for a rating
prompt and note.

* Added the option to present data in multiple columng in the
printed report without Lsing exact placement or modifying

the input process.

* Modified the Mate ‘Window 2o that the nate text appears a
minimum of 10 ptz tall. Thiz makes it easier to read and work
with even when uzing very zmall fonts. -

B.07h (2]

Cancel |

7. If you use a handheld device, make sure it is connected so you can update
Palm-Tech on it. If you do not use a handheld device, uncheck ‘Pocket PC
Components’ on the screen below.

-
£ Select Components u

In the optionz list below, select the checkboxes for the options that
you wauld like to have installed.

¥ Palrn-Tech Inspechar 2955 k
¥ Inspection Designer 3002 k
et PC Compaonents
¥ Ficture &lbum 16EE k
[ Templates Mk
Disk Space Required: 14892 |k
Digk Space Remaining: 431537141 k

< Back I Mest » I Cancel

Toll Free 888-736-2462
Page 4 of 5 www.palm-tech.com



How to: Install the Latest Update

8. Continue through the remaining screens and once the update is finished you
will see the screen below.

-
o) Installation Comp u

Palm-Tech Inspector Update has been successfully installed.

Fress the Finigh button to exit this installation.

< Back

Cancel |
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