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How To Run a License Update File Received via Email

1. First, locate the email that you received from Palm-Tech containing your
License Update.
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From: Rachel Mils [rmils Spdmi. com] Sent:  Tue 10v5/2010 11:51 AM
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Subject Falm-Tech License Update
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Brandon, =
Thank You for purchasing Palm-Tech,
You must have at least the demonstration version of Palm-Tech Version & installed before attempting to install this
license update. You <an download the demd at hTto:/fuww.palm-tech.com/DovnloadDemnd.phn if you don't already have it
installed.
To update your Palm-Tech license, save the attached file to the Inspections folder (by default My Documents’ Palm-Techs)
on the computer where Palm-Tech is installed. Start Palm-Tech and select the Open Inspection button. Select the file
name of the attached file by clicking on it, and then clicking Open. Palm-Tech Inspector will walk you through the update
process.
If you have questlons about this process, you can call us at 585-736-2462 or e-mall support at support@palm-tech.com.

w

2. Next, we need to download the file that is attached. Typically this is done by
right clicking on the attachment, named ‘LicenseUpdateYourName’ (or
‘License Update’ for Version 5), and click Save or Save As. Depending on the
email program you use, you may need to follow a different procedure to
download the file.
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From: Rachel Mills [rmills @pdmb.com]
Ta: ballen @pdmb.com
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Subject: Palm-Tech License Update
|£] LicenseUpdateBrandor
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Thank You for purchasing P SRS
You must have at least the Remaoye n version of Palm-Tech Version & installed before
license update. You can do B3y Copy Imo at http://www.palm-tech.com/DownloadDemo.php i
installed. _
Sy Select All

To update your Palm-Tech license, save the attached file to the Inspections folder (by d
on the computer where Palm-Tech is installed. Start Palm-Tech and select the Open Insped
name of the attached file by clicking on it, and then clicking Open. Palm-Tech Inspector

If you have guestions about this process, you can call us at 888-736-2462 or e-mail supp

3. The file needs to be downloaded and saved in the My Documents -> Palm-
Tech6 folder.
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4. Next, open the Palm-Tech program and select ‘Open an Existing Inspection’.
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5. In the Open box, select your license update and click ‘Open’. If you do not

see your license update here, make sure you are looking in the same folder
that you saved it to.
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6. Palm-Tech Inspector will now walk you through the rest of the update
process. If you use a handheld device, make sure it is connected and you will
be prompted to update your handheld as well. When finished, close and
reopen Palm-Tech. The license update process will now be complete.
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